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1. Purpose

The purpose of this administrative procedure is to provide direction in supporting
members of the public who access Durham Catholic District School Board (“Board”)
facilities with the assistance of a service animal. This administrative procedure
contemplates only service animals used by staff and the public.

2. Definitions

Service Animal (Ontario Regulation 191/11: Integrated Accessibility Standards) — an
animal is a service animal for a person with a disability, if,

a) the animal can be readily identified as one that is being used by the person for
reasons relating to the person’s disability, as a result of visual indicators such as
the vest or harness worn by the animal; or

b) the person provides documentation from one of the following regulated health
professionals confirming that the person requires the animal for reasons relating
to the disability:

i. A member of the College of Audiologists and Speech-Language
Pathologists of Ontario.
ii. A member of the College of Chiropractors of Ontario.
iii. A member of the College of Nurses of Ontario.
iv. A member of the College of Occupational Therapists of Ontario.
v. A member of the College of Optometrists of Ontario.
vi. A member of the College of Physicians and Surgeons of Ontario.
vii. A member of the College of Physiotherapists of Ontario.
viii. A member of the College of Psychologists of Ontario.
ix. A member of the College of Registered Psychotherapists and
Registered Mental Health Therapists of Ontario.
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3. Procedures

3.1
3.1.1

Training:

Members of senior administration, principals and departmental managers shall
ensure that all staff, volunteers and others who interact with the public receive
training on interacting with persons with disabilities who are accompanied by a
service animal, in accordance with applicable accessibility standards.

3.2 Access to Board Premises:

3.2.1

Any person with a disability who is accompanied by a service animal shall be
permitted access to Board premises with the service animal, in accordance with
standard security procedures. Access applies only to areas of the premises that
are open to the public or third parties.

3.3 Exclusion of Service Animal

3.3.1

3.3.2

A service animal may only be excluded from access to premises where required
by another law. For example, under the Health Protection and Promotion Act
and its regulations, animals are not permitted in areas where food is prepared,
processed, or handled (e.g., kitchen of school cafeteria or culinary arts
classroom). However, service animals are permitted in areas where food is
served, sold, or offered to the public (e.g., school cafeteria or lunchroom).

Where there is a risk to the health and safety of another person as a result of
the presence of a service animal, consideration must be given to options
available prior to exclusion of a service animal. An example would be a situation
where an individual has a severe allergy to the service animal. It is the Board’s
expectation that the situation be fully analyzed and all measures to eliminate the
risk be considered (e.g., creating distance between the two individuals
concerned, making reasonable alterations to schedules).

3.4 Alternative Measures if Service Animal Must Be Excluded:

3.4.1

In the rare instance where a service animal must be excluded, the Board must
make every effort to put alternative arrangements in place to provide the
services required by the person with a disability. This could involve leaving the
animal in a secure area where it is permitted by law and discussing with the
person how best to serve their needs (e.g., a person with a vision disability
might need someone, a member of staff or volunteer, to guide them).

3.5 When itis Necessary to Confirm an Animal is a Service Animal

3.5.1

Where an animal is not a trained service animal and it is not readily apparent
that the animal is a service animal, the school or Board staff member may ask
the person using the service animal for a letter from a physician or nurse
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confirming that the animal is needed because of a disability. The letter does not
need to identify the disability, why the animal is needed or how it is used.

3.5.2 Where the person using the service animal regularly attends a school or Board
facility, the principal or departmental manager (designate) may request to keep
a copy of the letter on file but only as long as required by the circumstances.
Alternatively, the person using the service animal may be asked to bring a letter
with them on occasions when they visit the premises. The principal or
departmental manager (designate) shall preserve the confidentiality of the letter
and information contained in the letter, and shall not use or disclose the letter or
information except as provided for in the Municipal Freedom of Information and
Protection of Privacy Act, RSO 1990, cM56, or as otherwise required by law.

4. Sources

4.1 Accessibility for Ontarians with Disabilities Act (AODA)

4.2 Ontario Regulation 191/11: Integrated Accessibility Standards

4.3 “Tips on Servicing Customers with Disabilities” — Ontario Education Services
Corporation

5. Appendices
Nil
6. Related Policies and Administrative Procedures

6.1 Accessibility Policy (PO434)

6.2 Customer Service Accessibility Standards Administrative Procedure (AP434-1)

6.3 Notice of Disruption of Service Administrative Procedure (AP434-2)

6.4 Use of Assistive Devices by the Public Administrative Procedure (AP434-3)

6.5 Use of Support Person by the General Public Administrative Procedure (AP434-4)

6.6 Monitoring and Feedback on Accessible Customer Service Administrative
Procedure (AP434-5)

6.7 Use of Service Animals by General Public Administrative Procedure (AP434-6)

6.8 Acceptable Information and Communications Administrative Procedure (AP434-8)

6.9 Accessible Employment Administrative Procedure (AP434-9)

6.10 Accessible Student Transportation Administrative Procedure (AP434-10)
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https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/regulation/110191
https://oesc-cseo.org/resources/accessibility-for-ontarians/
https://oesc-cseo.org/resources/accessibility-for-ontarians/
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/bhwhy545/doc_635881925588087255.pdf
https://www.dcdsb.ca/media/gznjop2p/ap434-1-customer-service-accessibility-standards.pdf
https://www.dcdsb.ca/media/2lxnxmfr/ap434-2-notice-of-disruption-of-service-final.pdf
https://www.dcdsb.ca/media/10ojzs33/ap434-3-use-of-assistive-devices-by-the-public-final.pdf
https://www.dcdsb.ca/media/iu2jy3ad/ap434-4-use-of-support-person-by-the-public-final.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/aw3jyuyg/doc_636004614372681172.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/aw3jyuyg/doc_636004614372681172.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/hcoeqa0o/doc_636519736364095571.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/5v5foc0q/doc_636004624723335743.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/ebxkl0zm/doc_636004641878152305.pdf
https://media-003-ca.cdn.govstack.com/dcdsb-001-ca/media/h3ngrxom/doc_636976794888307574.pdf
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